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 الملف التعريفى لشركة السلام توب 
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CORPORATE PROFILE 
 نبذة عن الشركة
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A MESSAGE 

FROM THE CEO 

 رسالة من الرئيس التنفيذي للشركة 
 

Al Salam Top is a private corporate catering, banqueting, and events organization with a vision 

to provide heartwarming food combined with premium service. We provide delicious, inspiring,  
Innovative food with cutting edge, spectacular presentation which enables us to be at the forefront  

Of the industry. 

رؤية لدينا و والمآدب والمناسبات للشركاتسلام توب هي منظمة خاصة لتقديم الطعام ال  
جنبا إلى جنب مع الخدمة المتميزة. ،والمبتكر   مناسبلتقديم الطعام ال  
  يمكننا من أن نكون في طليعة الصناعةمما 

Our success is best attributed to our work style and relation with clients. Our ability and approach are one of 
partnership. We listen to clients' specific needs and respect their suggestions, helping us in the constant drive towards 

progress and expansion. This allows for a fully entrepreneurial and innovative style and enables both parties to 

deliver and exceed overall expectations. 

As the CEO of Al Salam Top, I aim at developing the company into a world-class hospitality organization. We have 

the infrastructure and specialized knowledge to ensure excellence at both small and large catering and 
banqueting projects. Our professionalism, enthusiasm, and attention to details, prompt catering and banqueting 

services. not to mention our competitive prices will ensure that our clients come back time and again. The level 
of professionalism and experience provided means you can relax knowing you are in safe hands with Al Salam 

Top. 

 

 
واحدة من الشراكة. نحن نستمع إلى احتياجات العملاء المحددة ونحترم اقتراحاتهم،  نجاحنا إلى أسلوب عملنا وعلاقتنا مع العملاء. قدرتنا ونهجنا هي فضل  رجعي

التوقعات الإجمالية وتجاوزها   مما يساعدنا في الدفع المستمر نحو التقدم والتوسع. وهذا يسمح بأسلوب ريادي ومبتكر بالكامل ويمكّن كلا الطرفين من تقديم . 
المتخصصة لضمان   بصفتي الرئيس التنفيذي لشركة السلام توب، أهدف إلى تطوير الشركة لتصبح منظمة ضيافة عالمية المستوى. لدينا البنية التحتية والمعرفة

ن أن  السريعة. ناهيك عالتميز في مشاريع تقديم الطعام والمآدب الصغيرة والكبيرة. احترافيتنا وحماسنا واهتمامنا بالتفاصيل، وخدمات تقديم الطعام والحفلات 
في أيدٍ أمينة مع   هم أن ون علم ي هم  الاسترخاء و  هم يمكن  عملائنا  الاحتراف والخبرة المقدم يعني أنأسعارنا التنافسية ستضمن عودة عملائنا مرارًا وتكرارًا. مستوى 

 السلام توب 

 

 

Hassan Abdel Wahab 

Chief Executive Officer 
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Based on our strengths and over 20 years of experience in Egypt since our establishment in 2002, we are able to 

provide our clients with a wide range of high-end services and products which enable us to be at the forefront of 

the industry namely: 

، فإننا قادرون على تزويد عملائنا بمجموعة واسعة من  2002عامًا في مصر منذ تأسيسنا في عام   20واستنادًا إلى نقاط قوتنا وخبرتنا التي تزيد عن  

 الخدمات والمنتجات المتطورة التي تمكننا من أن نكون في طليعة الصناعة وهي 

Since our inception, we have made our mark in the catering and allied service industry by providing efficient 

catering services like, 

 

➢ Industrial Catering  

➢ Petroleum Services 

➢ Remote site catering 

➢ Outdoor & Event Catering 

➢ Food Stuff Trading and Supply 

➢ Cleaning & Laundry Services 

➢ Camp management 

      
                              And allied services customized to suit client needs. 
 

Over the years Al Salam Top Catering Services have successfully managed Staff canteens and Executive lounges in 

multinational companies and prominent organizations for thousands of staff members, and catered to numerous 

major events 

 

Empowered with highly Experienced and Dedicated Employees, we are capable enough to manage various 
commercial, social gathering. We use the finest quality food and ingredients and deploy professional services to 
deliver the best. 
 

Over the years, our delectable cuisines and personalized services have enabled us in emerging as one of the 
leading names in Egypt catering Industry
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The industrial catering section operates within many companies and industrial sites. 

Al Salam Top Catering Services is successful in its ability to operate within different segments of the industry whilst 
satisfying the diverse needs of the individual customers and clients. 

الشركات والمواقع الصناعية القطاعات،  العديد من نتعامل مع  . 
سواء شركات أو افراد تياجات المتنوعة للعملاء  بقدرتها على العمل ضمن قطاعات مختلفة من الصناعة مع تلبية الاح   لخدمات ل تتميز شركة السلام توب   
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Our industrial catering  services Involves the provision 

of food and Beverages on a large scale to  Corporate 

bodies, Institutions in their Cafeterias, Guest houses, 
Construction sites, labor Camps, remote area sites and 

other Specialized locations through the  Installations 
and technical Sustenance of effective operational 

 

At Al Salam catering Services, we appreciate the 

enormity of time and economic constraints that 

Corporate Management and institutions are 

undergoing in ensuring the  smooth operations of 

their staff canteen, cafeteria, and gust houses, etc. 

it has however been observed that Poor Recourse  
Management and operational ineffectiveness have 

constituted a grate  liability and pain-in-the-neck 

for this companies such that further involvement in 
direct catering is not the least justified! 

 

 
 

Al Salam Top offers a wide range of mouthwatering 

cuisines through our reliable out door and Event 
catering services for clients 

 

Al Salam Top is recently entered in the food 
stuff trading sector for the supply of Foods, 

Grains, Spices and Cooking Oils. AL Salam Top is 
focusing on bringing the best quality products for 

the people of the Egypt, 

The operation of the Housekeeping and 
Laundry services to conform to norms by 

inputting high quality trained staffs, combined 
with standard equipment’s and cleaning 

materials. 
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Halliburton (Kamara – AL Salam Base – Matruh – Ras Shoukier) 

 

  

  

  
 

  
 

Our previous customers 

 

 

 

 

 

  

 

 

 

 

                                

 

 

 

We are happy to satisfied our clients! 

OUR MAJOR CLIENTS 

Our previous customers 
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OUR VISSION 
 

Al Salam Top focus on our core business of providing world class Catering and allied 
services, allows our clients to focus on their core businesses. 

Our Mission: 
➢ Providing an impeccable service, quality delicious foods and a passionate team, 

Impressions deliver a friendly and professional experience 
➢ We will maintain integrity in everything we do, continue to grow and expand to meet 

the demands of our customers, excel through industry leadership, be competitive, 
surpass expectations, and develop long-lasting relationships with suppliers and 
customers to sustain growth. 

Our Core Values: 

➢ Integrity 

➢ Respect 

➢ Competency 

➢ Customer Focus, Satisfaction and trust 

➢ Healthy and Safe Food 

➢ Healthy and Safe environment 

➢ Team Work 

➢ Continual improvement 

OUR Strength points 
 

▪ Our Team work 

▪ Commitment 

▪ Excellent listening skills 

▪ Excellent service delivery 

▪ Excellent Innovation activities 

▪ Excellent, Balanced food 

▪ Excellent motivated Personnel teams 

▪ Excellent long term Client’s partnership  

▪ and trust through Commitment. 
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Al Salam Top STRENGTH 
 

Our people: 

Being indulged in Catering Services we 
guarantee that both costs and service 
quality, meets the goal of our client’s 
requirements. We at Al Salam Top, 
consider our people as a biggest asset 
and it is because of this reason we also 
make sure that our employees are 
capable enough to meet the needs of 
our valued customers. Empowered with 

dedicated, qualified executives and work 
force with vast experience in the area of 
catering, and allied services 

 
 
 
 
 
 
 

 

Our commitment: 

Being a customer centric firm, we keep Customers 
delight at our business domain and are committed to 
provide quality and effective Catering services & allied 
services at an economical price. We are also determined 
to invest periodically on research activities to improve our 
overall service Quality. We are one of the leading names 
in this service industry to provide Customer satisfaction 
through continual service, Improvement and regular 
follow-ups 
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  HSE Policy– سياسة الصحة و السلامة و البيئة 

We are all committed to creating a safe working environment and ensuring the health and 

safety of our employees, visitors, and others present in our workplaces. This is accomplished 

through our commitment as management and employees to apply and adhere to all 

instructions, guidelines, laws, and procedures for occupational safety and health, training 

current and new employees, raising awareness of occupational safety and health, and 

encouraging employees to report any hazards in the workplace, while remembering that 

occupational safety and health is the responsibility of every individual. We promise to take 

the required precautions and align our activities with environmental conservation protocols. 
 

نلتزم جميعا بتوفير بيئة عمل أمنة و الحفاظ على صحة و سلامة  العاملين و الزائرين و المتواجدين داخل اماكن العمل   

ارشادات و قوانين وإجراءات الخاصة بنا يتحقق ذلك من خلال التزامنا كإدارة وعاملين بتطبيق و الإلتزام بجميع تعليمات و 

السلامة و الصحة المهنية و تدريب العاملين الحالين و الجدد و زيادة الوعى بالسلامة و الصحة المهنية و تشجيع العاملين  

و نتعهد بالقيام بالاجراءات  على الابلاغ عن اى مخاطر فى بيئة العمل علما بان السلامة والصحة المهنية مسؤلية كل فرد.

 .اللازمة و ما يجعل انشطتنا متوافقة مع اجراءات الحفاظ على البيئة
 

  Food Safety Policy- ءسياسة سلامة الغذا

We are committed to supplying, preparing, and serving healthy and safe food in compliance 

with food safety regulations. We are eager to activate and implement all procedures that will 

achieve this, and we commit to maintaining a high level of general and personal hygiene for 

all employees and workplaces. We are committed to training and evaluating staff, as well as 

monitoring and auditing work sites, to ensure all food safety principles and requirements are 

followed. We are committed to our customers' satisfaction and manage customer complaints 

in a way that supports continual improvement and development. 
 

أمنة طبقا لمعايرسلامة الغذاء، ونحرص على تفعيل و تطبيق  ملتزمون بتوريد و إعداد و تقديم منتجات غذائية صحية و 

كافة الاجراءات التى تضمن ذلك و نلتزم بالحفاظ على مستوى جيد من النظافة العامة و الشخصية لجميع العاملين وأمكان  

ادىء و معاير سلامة العمل و نلتزم بتدريب و تقيم العاملين و المتابعة و التدقيق على مواقع العمل لضمان تفعيل كافة مب

 الغذاء، و نلتزم برضاء عملائنا و نتعامل مع شكاوى العملاء بشكل يضمن التحسن و التطور المستمرين.
 

  Smoking Policy- سياسة التدخين

Smoking is absolutely prohibited except in designated smoking areas, and those who violate 

this rule will face appropriate consequences. 
 

 يمنع التدخين نهائيا إلا فى الأماكن المخصصة للتدخين و يتم توقيع الجزاء المناسب على المخالفين. 
 

   Drug & Alcohol Policy-  سياسة المخدرات و الكحولات

It is strictly prohibited to possess, use, or store drugs or alcohol in the workplace or at 

accommodation places. Violators will be referred to the company’s legal affairs for investigation 

and imposition of the appropriate penalty stipulated by law in such cases, in addition to termination. 

يمنع منعا باتا حيازة او تعاطى او تخزين اى مواد مخدرة او خمور فى اماكن العمل او الاقامة ويتم إحالة المخالفين الى الشئون  

 مل.بالاضافة لفصله من الع  القانونية للشركة للتحقيق و فرض العقوبة المناسبة التى ينص عليها القانون فى مثل تلك الحالات 

OUR POLICIES - سياستنا 
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WHAT WE DO FOR THE COMMUNITY 

    المجتمع ما الذي نفعله من أجل  

What we do in the Community 
 ما نقوم به في المجتمع

At Al Salam Top we believe it is important to play our part in passing on a peaceful and sustainable future to 

our children and grandchildren. We recognize our role in the wider community and we are committed to 
operating our business in a socially responsible way. 
 

  سع، ي السلام توب، نعتقد أنه من المهم أن نلعب دورنا في تمرير مستقبل سلمي ومستدام لأطفالنا وأحفادنا. نحن ندرك دورنا في المجتمع الأو ف  

 .ونحن ملتزمون بتشغيل أعمالنا بطريقة مسؤولة اجتماعيًا

Our Roll in the Community 
  دورنا في المجتمع 

We help our local community because it is the right thing to do and because it makes good business ethics. 

We aim to make a real, sustainable, positive impact on the communities in which we live and work. 

ولأنه يرسي أخلاقيات العمل الجيدة. نهدف إلى إحداث تأثير حقيقي ومستدام وإيجابي على  حن نساعد مجتمعنا المحلي لأنه هو الشيء الصحيح الذي ينبغي عمله ن

 المجتمعات التي نعيش ونعمل فيها 

Our Roll in the Environment 
        دورنا في المحافظة علي  البيئة

We believe that it is essential, both as a company and as individuals, to operate in an environmentally responsible 

way. Our objective is to minimize the impact of our activities on the environment, wherever possible. This also includes 
holding our suppliers responsible for their environmental policies and alerting our clients to environmental 

impacts. 
ويتضمن ذلك أيضًا تحميل  نحن نؤمن أنه من الضروري، كشركة وكأفراد، العمل بطريقة مسؤولة بيئيًا. هدفنا هو تقليل تأثير أنشطتنا على البيئة، حيثما أمكن ذلك.  

 موردينا المسؤولية عن سياساتهم البيئية وتنبيه عملائنا بالتأثيرات البيئية

Our Business Ethics 
 أخلاقيات العمل لدينا 

Al Salam Top believes that trust is earned, not given, and it is our responsibility to be trustworthy partners, 

employers, and members of our community. We demand the highest level of professional integrity from all 

our employees and management. We set our standards in excess of regulation with regard to client 
confidentiality, our objectivity, and our independence. 

شركة السلام توب بأن الثقة تكُتسب ولا تمُنح، ومن مسؤوليتنا أن  في  ؤمن نحن ن 
نكون شركاء، وأصحاب عمل، وأعضاء في مجتمعنا جديرين بالثقة. نحن نطالب  
بأعلى مستوى من النزاهة المهنية من جميع موظفينا وإدارتنا. لقد وضعنا معاييرنا  
 التي تتجاوز القواعد التنظيمية فيما يتعلق بسرية العميل وموضوعيتنا واستقلاليتنا 
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Al Salam Top “CATERING WITH DIFFERENCE” 
 

Our objective is always to deliver customer satisfaction whilst participating in Clients’ commercial target 
achievements. AL Salam Top is in the business of satisfying client's needs with single, unified, all-inclusive complete 
service solutions: 

 

a) A) Capabilities: 
 
Al Salam Top clients on a wide array of issues, regardless of industry sector. Our capabilities have been developed through 

years of experience providing support solutions for the most difficult, fundamental catering and related problems facing our 

clients. Offering regional reach with local experience, Al Salam Top capabilities are focused on the issues most important 

to our clients. 

 
 
 

B) Local knowledge: 

 
Extensive experience and capability in managing various projects locally, the technically qualified staff and detailed 
knowledge required to successfully develop and implement various projects. Our staff members proposed to engage 
in a given project are carefully selected based on their maturity, experience, knowledge and ability to effectively 
communicate and interact with our Customers. 

 C) Technical abilities: 
 
A resource of highly qualified professionals unsurpassed in its depth of experience and knowledge. Such experience 
substantially sensitizes our team to the vigorous service demands of the institutional and environmental demands. 

 

 

 

 

 

 

 

 

 

 

 

D) Team approvals: 
 
Our approach to various Projects focuses on working closely with the Client and the Staff using the facility to ensure 
the delivery effectiveness of the proposed services. 
 
 

E) Management Follow up: 

 
Regular scheduled and surprise visits of Al Salam Top management to sites and to the Client’s Management premises 

for the purpose of control and staff motivation. Consistency of standard levels is assed and feedback reviews are 

undertaken. 
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F) Quality assurance: 

Quality control is carefully monitored by high-standards, by our specialized People in the various Catering and 
related Services requirements. 
 

 

G) Health and safety: 
 

Our primary focus is to protect our Business partners (Clients and Suppliers), our staff and the environment. At Al 
Salam Top we utilize specialist environmental health and safety Personnel, guided by local and internationally 
recognized laws and legislation, and developed in our policies. Thus, are regularly communicated through training 
programs to our entire team. Random specialist audits at the work place subsequently ensure absolute compliance. 
 

 
 

 
 

H) Menu Planning: 
 

Based on our considerable experience of the variation in the requirements of different clients’ nationalities and status, 
we are able to offer a complete menu selection tailored to different specific situations 
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Al Salam Top DETAILS 
 

 

 

 

• Trade Name Al Salam Top for Petroleum Services 

• Commercial Name                            Alsalam Top Catering & Supplies 

• Commercial Reg. # 
 

• Address 
 

16 Badr Buildings, beside Carrefour Floor 6, Maadi, Cairo 

 

• Head Office 6th Floor Badr Buildings 

 
 

 
• Immediate Contact person Hassan Abd Elwahab 

• Contact No  + 201223899996 

• Office phone number + 20 23103840 - 23103949 
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Sobhi Barakat 

General Manager 

Hassan Abdel 
Wahab 

CEO 

Mahmoud Magdy 

 Employee 

Abdal Torky 
 Leader  

 
Haytham 

  
Ahmed Mamdouh 
 

Saaed Fawzy 
Employee 

Fatma 
Employee 

Amany 
Employee 

Ashraf Saed 

Purchasing  

Waleed Abaza 

Finance Manager  

Mohamed Lotfy 

HSE & Food Safety Supervisor 
 

Mohamed Afifi 

Operation Manager 

Abdel Hamed 

Adm. Manager 

 

 
 

Cost Control 
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REFERENCE LETTERS 
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REGISTRATION Documentation 


